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[leHuc MaHTypoB Anppen Kapnos

MWHMCTP NPOMBILUNEHHOCTN W TOProBAN Pykosogutenb ipekuun Hepgenn Putenna, npeacenarens

Poccuitckoin Mepepaumm MpaBneHus Poccuitckoin accouuaLmm aKCnepToB pbiHKa putenna
«[poBeneHve Hegenu Puteiina MOXHO CYMTaTb 3HAKOBbIM MEPOMPUSTHEM, «Llenb opraHusaum Hegenv Puteiina — cosnathb KpYnHELLY KOMMYHUKALMOHHYH
CBIAETENbCTBYHOLLIMM O HOBOM YPOBHE B3aUMOLENCTBUS MEXAY NPEeACTaBUTENIMY NNoLLAAKY ANg OTKPbITOro ananora B popmate B2B, B2G, B2C. Yuactne B Qopyme
TOproBoro 6usHeca v opraHamu rocynapcTBeHHor Bnactu. Gopym No3BOANT B CAMOM NO3BO/ISIET PACKPbITb KOMMEPYECKNIA NOTEHUMAN, PACLLMPUTL 1E/10BbIE KOHTAKTb,
LUMPOKOM hopmaTe 06CyaNTb BOMPOCH! PA3BUTUS POSHUYHOM TOPTOBN 1 HaNaxmnBaHus YKPENUTb OTHOLLIEHMS C KNMEHTaMM W NapTHepaMu. Puteln — ofiHa 13 cambix
3(Q(dEKTUBHOrO B3aNMOLENCTBIS OPraHoB BNACTV C TOPTOBbIMY MPELNPUSTUASIMA. BbICTPOMEHSIOLLMXCS OTPACNEer, MTHOBEHHO PearupyoLLas Ha HOBbIE TEXHONOMMN,
[pencTaBuTENN TOPrOBAW, NPOWU3BOANTENEN W NOCTABLLUWMKOB NPOAYKLMMA W YCIyr HOBblE MOAENN KOMMYHIKALIM C KOHEYHbIM NoTpebutenem. Hegens Puteiina — ato

B cepe NoTpebneHns CMOryT HanpsaMyr 3aaaTb BONPOCHI 1 NOAYYUTb OTBETHI OT BO3MOXHOCTb 191 FOCYNAPCTBA 11 BU3HECA OTKPLITO NOrOBOPUTL O TPEHOAX M Npobiemax
NpeacTaBuTenen NPOGUIbHBIX U PErMoHabHbIX YPOBHEN BNaCTW. [onarato, 310 PbIHKa, NPOIEMOHCTPUPOBATL CBOM AOCTUXEHUS U NOAENNUTLCS ONbITOM»

06LLeHre ByaeT NoNesHbIM ANs PELEHIst 0TPAC/IEBbIX BONPOCOB»
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0 HEAENE PUTENNIA

VIl MexpayHapoaHbin Qopym busHeca u Bnacti «<Hepens Putenna» — BefylLee 0TpacneBoe Meponpustne . .
B c)epe pO3HUYHOM TOProBAMW, OPraHN30BaHHOE MUHUCTEPCTBOM NPOMBbILLSIEHHOCTH U TOPrOBX
Poccuiickoit Menepawum n Poccuitckoii accoluaLmed SKenepToB pbiHka puteitna (PA3PP).

RETAIL

HEAENS HEENS PUTENIA = 2021 « MEXIYHAPOMHbIA DOPYM BIU3HECA U BIACTH DICITAL P:E(F)()BRAT.
I%EI WEEK

ExeronHo dopym cobupaeT dpenepanbHble U PernoHanbHble PO3HUYHbIE CETH, E-COMMErce putenn,
FMCG koMnaHuu, IT n cepBUCHbIE KOMMNAHWW, NOCTaBLLUKOB 060pYyA0BaHMS, BAHKK 1 TENEKOM,
PYKOBOAMTENEN OpraHoB BAacTu B chepe noTpebuTenbcKoro pbiHKa, 0TpacieBble 06beanHeHUs
pUTENNEPOB U NPOM3BOAUTENEN.

B 2021 rogy ¢opyM coBMecTUT B cebe ABa dopMaTa: TPaAULIMOHHYIO XMBYIO MNOLLAAKY C HETBOPKUHIOM
119 06CYXAEHUS aKTyanbHbIX NPobnem puTeitna u noucka COBMECTHbIX peLLeHni ans 6usHeca, a
TaKXe OHMaiH GOPMaT, C LUMPOKUMM NHTEPAKTUBHbIMI BO3MOXHOCTAMM A5 XENatoLLMX Y4acTBOBATb

ANCTAHLIMOHHO.
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[MTABHASl TEMA OOPYMA"

Putenn byayLLero unu Kak BbDKUTb B HOBOM peanbHOCTH

B MPOrPAMME (POPYMA

5 AHeW AenoBoi NporpaMmMmbl Retail Week Expo LleHTp 3aKynoK ceTei

100+ meponpusTum, cpeau B pamMkax ¢opyMa yyacTHUKaM OHnauH nnowagka ans

KOTOPbIX NM/IeHapHble 3acefanus, byneT npeAcTasneHa BbiCTaBKa WHAMBMAYaNbHbIX NEPEroBopoB

KOH@epeHUNUu, IKCnepTHbIe Retail Week Expo , Ha KoTopoil 0 NocTaBKax C y4acTuem

ceccuu, 06pa3oBaTebHbIe NEKLMK, BeAyLLMe NOCTaBLUMKKN, CEPBUCHDIE npepcraBuTenien Cyxo 3akynok

naHenbHble AUCKYCCUU N KPYr/ible W KOHCANTUHIOBbIE KOMNAHWN 1 NOCTaBLUNKOB M3 50 PO3HUYHbIX

CTO/bI NpeacTaBaT HOBeLIMe ToBapbl U ceTeu, BO3MOXHOCTb NpuobpeTeHus
ycnyru [ECATKOB aKTya/lbHbIX NPSAIMbIX

KOHTAKTOB pUTENNepoB, NOCTaBLLUKOB
W pyKoBoguTenei

7 * NPOEKT
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HELENS PUTEANA — 2021 * MEXYHAPO[IHbIA ®OPYM BU3HECA W BNACTH

B MPOrPAMME (POPYMA

JKcnepTHas naowaaKka o TpeHaax

W apanBepax pocTa, cTpaTerusx
NMAEpCTBa, YAAUHbIX NPaKTUKaX n
TEXHONOrNSX B e-commerce, B paMKax
KoTopon yyactHuku Qopyma y3HaioT 0
TpPeHaax U gpanBepax pocTa B OHNAH
TOProB/e, yaauHbIX NpaKTUKax u

TEXHOJ10rngx B ecom

(MopyM no 6opbbe C He3aKOHHON
TOProBfien, B pamMKax KoToporo
06LLecTBO, rocynapcrTeo U
6u3Hec 06CyXxaatoT BONpocChl
3aLLMTbI PbIHKA OT KOHTPadakTa
n panbcudukara, rapMoHU3aLUN
NPaBOBOro PeryimpoBaHus

B cepe CTaHAApTU3aALUMN U
cepTudmKaLmMm, a TaKXe 3aLLuTbl
npae npaBoobnaparenei,
OCYLLLECTBASAOLLNX
KOMMepLMUann3aumio pesynsratos
WHTENINEeKTYaNbHOW AeATEeNbHOCTH
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Mecto BcTpeyu bailepos TOProBbix
ceTen U gMcTpubbIOTEPOB U
NpOV3BOANUTENEN ANKOT0NIbHOM
npoayKuun. TpaguLMOHHO B
nporpamMme KOHrpecca obcyxpatorcs
BOMPOCHI Pa3BUTUS POCCUICKOrO
BUHOAENUS W NPOABIKEHUS

NPOAYKLWK B TOProBbIX CETSX, B
TOM yucne u B pamkax AKUUKN «[l1Hu
POCCUUCKUX BUH», OPraHU30BaHHOK
MuHnpoMTOproM 1 MuHcenbxo3om
Poccum
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HELENS PUTEANA — 2021 * MEXYHAPO[IHbIA ®OPYM BU3HECA W BNACTH

B MPOrPAMME (POPYMA

TemaTuyeckuit 6noK, NOSHOCTbIO
NOCBSALLEHHbIN 3P PEKTUBHBIM
cTpaterusiM pa3Butisi NEpCoHana,
cucteMaM MOTMBALUK COTPYAHUKOB
1 HOBbIM METOLMKAM YNpaBneHus
Ye/I0BEYECKMMU pecypcamu B
puTenne ¢ y4acTueM BeayLLmx

aAHa/IMTUKOB, 3KCNepTOB U NPaKTUKOB

Cepus yuebHbIX MEPONPUATUI, LENb
KOTOpOK, NpeA0CTaB1Tb YYaCTHUKAM
Hefenn HoBelLune TEXHONOr U
NOBbILIEHMS NPOJAX, MPOABUKEHNS
W ynpasfieHns TOProBbIM
NPOCTPaHCTBOM OT BEAYLLUX
aKcnepToB
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Lienb npeMun — 0TMETUTb CaMbIX
[OCTONHbIX NpeAcTaBUTENEn
PO3HWUYHOIO PbIHKA, NPUBJIEYDL
BHUMaHue npodecCcUoHanbHoro
coobLiecTBa K Hanbonee 3Ha4MMbIM
[OCTUXEHUsIM B 0611aCTH pa3BUTUS
puTeina 3a NpoLueaLwnid rod, a Takxe

BOOPY>XUTb PO3HWUYHbIX CELMaNnCTOB
NYYLLUMK NPAKTUKAMKU Pa3BUTUA
PO3HUYHOrO bu3Heca
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B MPOrPAMME (POPYMA

PeiiTUHI NooBoANT UTOTY paboTbl 3a O U BbiSBASET
Hau6onee npodeccuoHanbHbIX ynpasneHLes Poccuu.

B pamkax PeifTUHra oL,eHUBaIOTCA NePCOHaNMuK, a He
koMnaHuu. Lilenesas ayauTtopus - nepeble ULa KoMNaHuii
W PYKOBOIMTENM CTPYKTYPHbIX NOApa3AeNeHuil

10

OTpacneBoi COPTUBHLIN TYPHUP CPEAN PUTENNEPOB,
KOTOPbI CTAHET SPKUM 3aBepLueHneM Gopyma,
HACTOSALLMM NPa3gHUKOM AN KOMaHf pOCCUMUCKOM
PO3HUYHOU TOPrOB/N U YTIEHOB UX CEMEN
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RETAIL
WEEK
EXPO

HENENS PUTEMNIA — 2021 * MEXIYHAPO[HbIA OOPYM BM3HECA U BMACTY

s

Ha BbicTaBke RETAIL WEEK EXPO BefyLume nocTaBLUnKH,
CEePBUCHbIE W KOHCA/ITUHTOBbIE KOMMaHWUKU LLEMOHCTPUPYIOT
nepenoBsble pa3paboTku U TEXHONOrUu B chepe putenna,
NPeLCTaBNSIT HOBENLLME TOBAPbI U YCAYT!.

[ocTent XAOYT UHTEePaKTUBbl U MaCTep-KAaccobl, nyyiuume
pewierHnda pnd Mara3mHoB, crieuasibHble npeanoXxeHnd
OT 3KCMOHEHTOB.
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HEQENS PUTENMNA — 2021 * MEXIYHAPO[IHbI OOPYM BM3HECA U BNACTY

CXEMA 3ACTPOWKW
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TEXHUYECKME NOMELLEHNS
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3AN
«[TEYOPA»
3AN
«UPThILL»
3AN
«BUPHICA»
3AN

<BANKATT»

3AN
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MNEPETOBOPHbIE

3A <AMOUTEATP»
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;e 1Com

= retail week

MporpamMma Ecom Retail Week B paMkax «Hegenu

Putenna» paspaboraHa TakuM 06pa3oM, YTOObI
KaXXAbIW [lenerat noayyun camoe CBexee
npeacTaBneHne 060 BCex BO3SMOXHOCTSX,
OTKPbIBAKLLMXCS AN19 6M3HECa nocpeacTBOM
e-commerce.
W E Pa3BUTUS COBPEMEHHOI0 OHNMaNH puTeirna B Poccuy,
NoaenaTcs NporH03amm no PasBUTUI0 PbIHKOB U

MpencTaBuTeNn BeOyLLWUX TOProBbIX OHNANH CETEN U
KOMMaHWiA, COBMELLIAILLUX e-commerce 1 odnaiH
TOProB/IK0 NPEACTaBAT OCHOBHbIE TEHAEHLUM

19 HOBOBBEEHMUSIMMN.
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(Dopym EXEER

C HeneranbHOW TOProBsJiei

HENENS PUTENMNA — 2021 * MEXIYHAPO[HbIN OOPYM BU3HECA U BNACTY

[naBHas uenb Qopyma

OpraHn3oBaTtb KOHCTPYKTUBHbINA
[Manor opraHoB BNacTy, busHec-
co06L1ecTBa, HayKu 1 06LLLECTBEHHOCTH
015 NPOTUBOAENCTBUS HE3AaKOHHOMY

060pOTY NPOMbILLNEHHO NPOAYKLIMK
- N HOPMUPOBAHMS LIMBUIN30BAHHOIO
PbIHKA TOBAPOB W YCAYT.

TRADE
FORUM

YyacTHuku QopymMa 06cyaaT BONPOCH! 3aLLMTbl PbiHKa OT KOHTpadakTa

n Ganbeudukara, rapMoH13aLIM NPaBOBOrO perynnpoBaHns B chepe
CTaHAAPTU3aLMK 1 CepTudmKaLnm, a TakxKe 3aLluTbl NpaB npaBoo6naaatenei,
OCYLLIECTBASAOLLMX KOMMEPLANN3aLMI0 Pe3yNbTaToB UHTENNEKTYaNbHOI
[IeSTENbHOCTY.

K'yyactuto B Qopyme NpuriaLlatoTes, npeacTaBuTenn BCex 3anHTepecoBaHHbIX
MWUHWUCTEPCTB 11 BEAOMCTB, TOBAPOMNPOWU3BOAMTENEN 11 0ObEANHEHUI NOTPEOUTENEN,
9KCNEpTbl B NPOGUIbHBIX 06MACTSX, NPEACTaBNTEN NPOPECCUMOHANbHbIX
coobuiects, CMI, a 1akxxe: NpeacTaBUTENN FOCY1apCTBEHHbBIX OPraHoB,
MPEACTaBUTENN HAYYHOrO CO0DLLIECTRA, SKCMEPThIMEXAYHAPOLHbIX OpraHu3aLmnm,
NpaBo0b/1afatenu, BHEAPEHYECKNE U BEHYYPHbIE PUPMbI, OPUANYECKNE U
NaTeHTHbIE GUPMbI, NPEACTaBUTENMN MHTEPHET COOBLLIECTBA.
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ANTI-ILLICIT TRADE FORUM

Tema opyma

Jlnanor 6U3Heca v BNacTH, KaK [NMaBHbli MHCTPYMEHT pa3BUTUS 1eraibHoi TOProBIx

Bonpocbl Ang 06cyxaeHus

o LindpoBusaumng busHeca - HensbexHoe YCNoBUe UHTerpaLmun B MeXAYHapOaHOe BU3HEC NPOCTPaHCTBO.
o Lindposas MapkmnpoBKa, kak OCHOBHOW MHCTPYMEHT 60pbBbI C KOHTPAhaKTOM.

o OnTUMK3aLMs LMbPOBON NNATHOPMbI AN HeCNPENITCTBEHHOMO ABWKEHUS TOBAPOB YEPE3 rPaHuLibl CTPaH
EBpasuiickoro corosa.

» CaMoperynupoBaHue B puTeine 1 TeXHYecKoe PErynnpoBaHie rocyaapcTBoM. PassuTie perynsTopHon cpeap|,
obecneunBatoLLieit 6naronpUsTHbIA NPaBOBOW PEXMM.

o [lnanor npaBoobnaaatenei ¢ KpynHbIM/ MapKeTnneicamn B e-COMMErce, Kak ankTepHaTMBa rocperynnpoBaHis B
6opbbe ¢ KOHTPaPaKTOM.

o bynylliee rocperynMpoBaHis NoaakLnaHbIX TOBAPOB — KYPC Ha rapMOHN3aLMIO.

« Pabora c noTpebuTenem, kak napTHepoOM rocynapcTea B 6opb6e ¢ HeneranbHol Toproeheil.

VA
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MecTo BCTpeun
6aiiepos B paMKaX KOHrpecca 6yayT npeAcTaBneHbl:
TOProBbIX CETEN U e [IENIOBAS MTPOrPAMMA: nneHapHble 3acenaHus,

il CTpMﬁmeeDOB CTpaternvyeckue ceccun, pucKyccuu
n npomssoumeneﬁ e JKCMO3ULNF: cTeHmbl MHOCTPAHHbIX U POCCUUCKNX

5 BUHOZENEH
adJIKOr0J1ibHOW
e /\HHOBALIMOHHAS BUHOTEKA: BbicTaBKa nepenoBbix
npoaykumnu TEXHONOMYiA 4151 PUTENNIEPOB, LIMDPOBBIX 1
aBTOMATU3MPOBAHHbIX PELLEHHA

e JIEMYCTALIMOHHbI CANOH: 06pa3oBatenbHble 1 cnenble
[ErycTaumum, NpakTukyM

B nenosyto nporpamMMy 6yayT BK/OYEHbI NNIEHAPHbIE CECCUM MO
PErynMpoBaHMI0 anKOroIbHOMo PbiHKa, 06CYXAEHNEe ToYeK pocTa
B a/K0-PO3HULIE, MACTepP-KNacChl 0T MHOCTPAHHbIX SKCMEepToB

B pamkax Wine Retail Week
NpoiaeT 3acefaHne paboyell
rpynnbl «[IHM POCCUACKNX BUH>,
CO3AaHHas AN NPOLBUXEHMS
NPOAYKLMM POCCUICKIX BUHOAENOB
B po3HMYHOM TOprossie 1 HoReCa

AHU g

POCCMUCKKMX -

BUH

3

22
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28

o

HR Retail Week - oTKpbITast nnowaaka ans 06CyxaeHus aktyanbHbIX
BONPOCOB PblHKa Tpyaa U cTpaTern apPeKTUBHOrO ynpaBneHus
NepcoHanoM B putenne
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YHUBEPCUTET
PUTEWIA

B pamkax Hemenwu Puteina npoipet cepus 06pa3oBaTeNibHbIX MEPONPUSTHIA,
06beIMHEHHbIX eAMHbIM HA3BaHWEM «YHUBEPCUTET Puteiinax.

Llenb nporpamMMbl — NPefoCTaBUTb Y4aCTHUKAM Heflenn HOBEMLLME TeXHONOrUK
MOBbILLEHUS NPOAAX, MPOABWKEHUS U YNPaBNeHUs TOProBbIM NPOCTPAHCTBOM
OT BeyLLX 3KCMepToB.

YHuBepcuTET putenna cobeper TpeHepos, BxoasLumx B TOP npodeccnoHanbHbIx
PEUTMHIOB, @ TAKXE NYYLLKUE 3KCMepTbl N0 YNPABIEHMIO XXEeaHNeM KYMUTb.
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RETAIL WEEK AWARDS

Llenb npemMumn — 0TMETUTb CaMblX JOCTONHbIX MPeACcTaBUTENeN
PO3HUYHOTO PbIHKa, NPKBNEYb BHIMAHKE NPOPECCUOHaNbHOM0
coobLLecTBa K Hanbonee 3Ha4YMMbIM AOCTKEHNIM B 061aCTH
Pa3BUTUS PUTENa 3@ NPOLLIEALLIUIA FOf, a TakXKe CHAbANUTb PO3HNLLY
NyYLIMMK NPaKTUKaMKU pa3BnuTus busHeca.

B 2021 rogy 6ymyT onpefeneHbl nobeanTenu no creayoLLmm
HOMUHALMSM:

e KpynHenwas cetb Poccuu;

e Camas bbicTpopacTyLLas cetb;
 Camas MHHOPMaLIMOHHO-OTKpPbITas CeTb;

YLUWIA NOKYNaTeNbCKUiA ONbIT;

i pabotopatenb roga;

B 2015-2020 ropax nobeputensamu npemun RETAIL WEEK
AWARDS cTaHoBUAUCD:

X5 Retail Group, Wildberries, «AluaH», «[IUuKcu», «/leHTa»,
«MarHut», «f0nmapt», «BkycBunn», «<M.Buaeo-3nbaopamno»,
«CnoptMactep», Metro Cash&Carry, «<KpacHoe&benoe», Finn Flare,
«ACKOHa», «<bpuctonb», «BUHIAB», «[leTcknit Mup», «J1'aTyanb»,
Sunlight, «A3byka BKyca», 0zon.ru, Fix Price, «<BepHblit», Leroy
Merlen, «Pecnybnuka», Zenden, «36,6», «Mnb 13 60T3», Hamleys,
«JleoHapno», «4utan-ropof», Unilever, re:Store, Tele2 v ap.

Awards

RETAIL WEEK
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HEDENS PUTEINA — 2021 « MEXAYHAPO[HbI OPYM BU3HECA 11 BNACTH

RETAILWEEK.RU
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Coca-Cola, Cnoptmactep, AWKCH, BILLA, JTI, OKEWN, Anamac, UHBMTPO,

&BUK HEII& METPO Kaw 3na Keppu, M.eupeo, JIEHTA, MuHnpomTopr Poccuu,

p “TE“’IA OMNTWUKOM, ECCO, LaModa, Bosco di Ciliegi, Wildberries, PocuHTep,
Castorama, LVMH P&C, re:Store Retail Group, AaH, fima 3onoro, /lepya

B MepneH, UMnepuan, Veltio, Opmatek, Admitad, [LM, [lbiM [IbIMbly,
HO M M H M chTEOHy 2021 LVMH, Ctpoittek, «MTC po3Hu4Hag ceTb», SUNLIGHT, FasnpombaHk,
«[1puHTIPA» 1 opyrue.

b MIOHA B paMkax Hepenu puteidna cocTouTcs TPAAMLUUOHHbIN
OTpacneBoil cnopTvBHbIA TypHUp — KYBOK HEZLENW PUTEWNA NO
MWUHU-OYTBONY 2021 cpeau puteinnepos. CNopTUBHbINA TYPHUP
CTAHET IpKMM 3aBepLLEHNEM HOpyMa, HACTOALLUM NPas3aHUKOM ang
KOMaH[, POCCUMACKOW PO3HWYHOW TOPrOB/IN W YJIEHOB WX CEMEMN.

YuactHukm TypHupos 2012-2020 rogos: X5 Retail Group, Leader Team,

3abuBailTe rofbl NapTHepaM u KOHKypeHTam!
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WHOOPMALIMOHHOE
OCBELLLEHVUE QOPYMA

Ha nnowanke Qopyma TpagMLMOHHO paboTaeT Kak COBCTBEHHAs CTYANS Tak U

CTyaun @enepanbHblid u otpacnesbix CMU. Heckonbko aecatkoB deaepasnbHbiX,
PErmoHasbHbIX 1 OTPAc/ieBbIX MeAna eXXeroqHo oceeLlaoT popym «Henens Putennax.
Ha nnowanke Qopyma TpagMLMOHHO paboTaeT Kak COBCTBEHHas CTYANS Tak M CTYauK
denepanbHbIX 1 otpacnesbix CMI.

[eHepabHbIMK UHPOPMaLMOHHbIMK NapTHepamu B 2021 roay BbICTYNAT
PBK, Poccuiickas raseta, Htepdake, The Bell.

'RGRU  uHtepgfakc  THE BELL.
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